
How do you process your incoming mails?

Did it sometimes happen to you to say or hear … ?
       Who received the letter of complaint?

 
I also need the order details.

Yes? Solutions exist to …
- speed up the distribution of the paper documents’ content 

- facilicitate the searching and sharing of information
- reduce the errors of classification and avoid the loss of documents

And progressively you will …
- reduce erroneous information due to typing errors
- increase the productivity and the quality of your service
- obtain the following result:

CaptIVal, Our digitalization mailroom and automated document 
worflow solutions are ready to help you !
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The CaptIVal Standard solution contains: 
- Scanning 
- OCR-/ICR  
- Classification with validation
- Export towards a workflow system to apply the business rules
- Integration with an archiving system basic or advanced (SAN, NAS, etc)

The exported document includes the scanned original with its OCR/ICR version 
allowing easy transfer (using copy/paste) to business applications.

The CaptIVal Advanced solution is extended with the automatic index 
extraction (with validation).
The exported document includes the scanned original with the index extracted from the 
OCR/ICR version. The information integration to business applications is automatic.
Integration is possible for any business application with a defined standard interface. 

The CaptIVal Expert solution uses the combination of several recognition 
engines during the OCR-/ICR activity.
This solution allows processing a big amount of more complex documents. The processing 
takes into account several index to be extracted. The recognition rates are very high.  
And everything must be realized in very short time slice. 
Therefore the need to use a more sizeable infrastructure.
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Mailroom digitalisation and automated document workflow…  
CaptIVal, from standard to expert 
solution
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